
Lucky 2007-New and Improved Benefits
A sure thing for MHBP Standard and High Option members.  
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For 2007, you benefit from some wonderful changes that were made to your 

PPO benefits.  

l  No more prescription drug deductible—pay only low copayments!
l  Complete maternity care—100% covered! (Standard Option only)
l  Low copayments for an annual physical exam—$20 Standard Option, 

 $15 High Option!

Great PPO benefits that continue for 2007:
l  100% lab benefit—when you use the Lab Savings Program your lab work  

 is  covered in full.  To locate a participating Quest Diagnostics provider call 

 1-800-377-7220 or visit www.mhbp.com.
l   $15 copayment for chiropractor visits for Standard Option or 10% of  the  

 Plan’s allowance for High Option* (up to a $2,000 maximum, includes  

 alternative and rehabilitative therapies combined).
l  100% benefit for preventive care screenings for Standard Option and 90%  

 for High Option* —includes mammograms, cholesterol screenings, PSA  

 tests, Pap tests and more.  See your 2007 official Plan brochure for more  

 details.
l  $10 doctor’s office visit copayments for dependents under age 22.
l  100% coverage for routine childhood immunizations for dependents  

 under age 22.

*Deductible  must be met first for High Option members.

MHBP strives to bring you great benefits 
at affordable premiums year after year.
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Medicare Reminder
If  you are over age 65 and you are actively employed 

with the federal government or the U.S. Postal Service, 

the MHBP is your primary coverage and Medicare is your 

secondary coverage.  When you retire, notify Medicare 

and MHBP of  your decision  so we both can update our 

records to ensure accurate and timely claims processing. 

Once you are no longer actively employed the order of  

coverage changes. Medicare becomes the primary cover-

age and MHBP secondary coverage.  We want to make 

coordinating your benefits with Medicare as smooth as 

possible so it’s important to take the proper steps to notify 

both entities.  You can contact us 24 hours a day, seven 

days a week at 1-800-410-7778.  You can contact 

Medicare at 1-800-633-4227. 

New Names, Same Great Services 
When business mergers or acquisitions occur, compa-

nies may decide to change all or some of  their company 

names.  However, this doesn’t mean that their products 

or services will change.  In 2007, the plan administra-

tor behind MHBP made some name changes (see chart 

below)—but the health benefits services offered to you 

remain the same.

If  you have any questions about the name changes, 

please contact us at 1-800-410-7778.

You’ve Got...New ID Cards 
Your medical ID cards now have a new look and feel

Please note two important changes to your ID card:

1.  Your new ID card no longer includes your social   
   security number.  Instead, you have a new MHBP 
  ID number —a seven digit unique identifier. You   
  should use your new ID number in all correspon-  
  dence and during all interactions with your    

  doctors, hospitals, pharmacies and with us.   

2.  The PPO network name has changed.  A new   
  graphic for the Coventry Health Care National   
  Network replaces First Health Direct to identify   
   your PPO network (see related article on this 
   page).

If you did not receive your new ID card, 
please contact us at 1-800-410-7778.

Coordination of Benefits (COB)
To ensure you don’t lose out on benefits, it’s important 

to notify us if  you or your dependent have coverage 

through another health plan.  This may occur if  a 

member is covered under a spouse’s plan or dependent 

children have coverage with the other parent. It’s 

important that we update our records to prevent delays 

in processing your claims.  Call us today at 

1-800-410-7778 to update your COB information, 

or complete and mail your COB form (available at 

www.mhbp.com and click Forms).  

Service Old Name New Name

National PPO network First Health® Direct Coventry Health Care 
National Network 

Vision discount 
provider

Vision One EyeMed Vision Care

Lab benefit First Health® Lab 
Program

Lab Savings Program

Transplant program First Health® 
National Transplant 
Program

Coventry Transplant Network



Are Generic Drugs Really as Good 
as Brand Names?
You might wonder if  generic drugs are as good as brand-

name drugs. Many assume that generic drugs are lower 

in quality and not as effective as brand-name drugs. 

This is not true. Generic drugs are: 

l  Safe and effective — The U.S. Food and Drug   

 Administration (FDA) holds generic drugs to the   

 same standard as their brand-name alternative. 

 They  must contain the same active ingredients, be   

 equivalent in strength and dosage, and meet the   

 same standards for safety, purity and effectiveness as  

 the original brand-name product. 

l   Equal quality — The FDA strictly regulates generic  

 drugs just as they do with brand-name drugs. Before  

 the FDA will approve a generic drug, it must pass a   

 number of  stringent tests and trials to ensure that it   

 can be substituted for a specific brand-name drug. 

l  Cost-effective — You save when you choose generic  

 drugs over brand-name drugs. 

l  Commonly used — Over 50 percent of  all prescrip-  

 tions in the U.S. are filled with generic medications. 

The fact is, generic drugs work just as well as brand-

name drugs, but cost less. And generic substitutions 

are available for many brand-name drugs. So when you 

need a new prescription, ask your doctor if  a generic 

equivalent can be prescribed.

Get more facts about generic drugs when you visit the 

FDA’s Center for Drug Evaluation and Research website: 

http://www.fda.gov/cder/consumerinfo/generic_text.htm 

Maximize with Mail-order 
Pharmacy
Looking for ways to save more money in 2007?  One 

great way to save may be right in front of  you.  Did you 

know that you can save on your prescription drug costs 

by using mail-order pharmacy?  That’s right; when you 

take maintenance medications you may be able to get 

up to a 90-day supply of  your medication for a low mail-

order copayment and delivered directly to your home.  

When utilizing mail-order, it’s important to:

l  Confirm that the medication you require is available  
 for ordering through the mail-order pharmacy 
 program.  You can do this by calling us at 

 1-800-410-7778.

l  Be sure the medication is right for you before order- 
 ing  a larger supply —you may want to first get a 30- 
 day prescription filled at retail and then submit your  
 90- day prescription via mail-order after seeing how  

 the  medication works for you.

l  Once you begin using mail-order pharmacy, make   
 certain that you request your refills in a timely 
 manner.  Refills are not automatically sent to you.

l  Read your labels—If  your refill label notes “No   
 Refills Remain...Call Your Doctor,” please con-  
 tact your doctor and request a new prescription.   
 New prescription processing  can take up to three   
 weeks.

l  Remember, our mail-order pharmacy cannot at any  
 one time dispense more than the exact amount pre- 
 scribed by your doctor or the day supply limit speci- 
 fied by your benefit plan, whichever is less. 

l  Remember to supply your payment or method of    
 payment information when filling or refilling your   
 prescriptions.  Failing to provide payment will delay  
 processing.

l  Finally, remember that you save the most when you  
 use generic medications.

Prescription Drug 
Tier

Standard Option 
Copayment

High Option 
Copayment

Generic $10 $10
Preferred Brand $30 $25
Non-preferred Brand $50 $40
These are your benefits when you use participating PPO retail pharmacies.



Vision Supplemental Plan offers you:
l  Eye exams & lenses every 12 months for just a $10  

 co-payment each.
l  Up to $100 for frames (every 24 months) or contact   

 lenses (every 12 months).
l  Discounted rates for laser vision correction.
l  Access to more than 24,400 VSP network providers   

 nationwide.
l  No ID card necessary and no claim forms required.
l  Out-of-network benefits too!

We know that federal employees want and value dental 

and vision benefits, so we’ve got it covered.  Call 

us today to enroll at 1-800-254-0227 or visit 

www.mhbp.com.  You can enroll in these plans any 

time, so why wait?  Get your coverage started today!

*These benefits are neither offered nor guaranteed under contract with the 
FEHB Program, but are made available to all persons who are eligible for 
FEHBP coverage. You cannot file a FEHB disputed claim about them. The 
premiums and fees you pay for these services do not count toward FEHB 
deductibles or out-of-pocket maximums. Dental Program is underwrit-
ten by First Health Life & Health Insurance Company and Cambridge Life 
Insurance Company. Benefits are not provided for services rendered outside 
the 50 United States and the District of  Columbia.

You do not have to be enrolled in a MHBP health plan to enroll in the 
MHBP Supplemental Dental Plan or the MHBP Supplemental Vision Plan. 
However, a single annual $42 Mail Handlers Benefit Plan associate mem-

bership fee makes both the dental and/or vision plans available to you. 

Dental and Vision Coverage: 
You Want It, We’ve Got It!
The Mail Handlers Benefit Plan offers all federal and 

postal employees and annuitants the option to have sup-

plemental dental and/or vision coverage*.  If  you are not 

enrolled, now is the time to expand your health coverage 

to include dental and vision-you don’t have to wait for 

Open Season.  And, if  you know other federal employees 

who are looking for these benefits, you can recommend 

our comprehensive and affordable coverage.

Dental Supplemental Plan offers you:
l   Vast provider network—over 95,000 dental PPO 
  locations nationwide.
l  No claim forms to file—PPO dentists do it for you!
l  Benefits that increase the longer you are enrolled. 

Call 1-800-254-0227 or visit www.mhbp.com 

for rate information.  Rates are based on your home 

zip code.

For dental coverage, annual deductible ($50 per person, $150 per family) applies 
to Basic and Major services.  Annual benefit maximum for dental coverage: 
$1,000 per person, $3,000 per family.  Coverage will not begin without payment 
of  premium.
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Summary of PPO Dental Benefits

Benefit Category Calendar 
Year 
Deductible

First Year
(1st—12th 
month of 
coverage)

Second Year
(13th —24th 
month of 
coverage)

Third Year
(25th month 
of coverage
and later)

Preventive Care
Exams, cleanings and 
bitewing x-rays

No 
Deductible 100% 100% 100%

Basic Services
Fillings, extractions and 
other x-rays

$50 per 
person, up 
to $150 
per family

70% 80% 80%

Major Services
Roots canals, crowns 
and bridges

Benefits 
begin in 
second year

50% 50%

Orthodontia
(children 18 and under, 
$1,000 lifetime benefit 
maximum)

Benefits begin in third year 50%

Great Low Monthly Rates!

$16.00 Self and Family
$8.60 Self Only

HealthBenefi tPlanner



Check Up On Your Health—
MHBP Preventive Benefits 
Early detection is the best prevention for most medical 

conditions or diseases. With your MHBP benefits you can 

maintain or improve your health status, and work with 

your health care provider to identify your health risks.  

Take advantage of  your comprehensive coverage for pre-

ventive care services. You can get your annual physical 

exam, including the basic metabolic or general health 

panel, for only a low copayment with no deductible

(see chart).

The following screenings are also covered when you 

use PPO providers:

l  Mammograms (starting at age 35)

l  Pap Test

l  Prostate Specific Antigen (PSA) test (for men age 40   

 and older)

l  Colorectal Cancer Screening  (starting at age 40)

l  Blood Cholesterol

l  Urinalysis

l  Osteoporosis —for members age 60 and older

For more details on covered preventive screenings and 

examinations, including frequency and age limitations, 

see the official 2007 Plan brochure.  You can also visit 

www.mhbp.com or call us at 1-800-410-7778.  

Remember, an ounce of  prevention is worth a pound of

cure.  Take the time to check up on your health! 
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Adult Routine Physical Exam Copayments

Standard Option $20

High Option $15

Consumer Option $0

Misstatement: 
The Standard Option and Medicare 

article, the asterisk footnote reads: “The 

coinsurance on Nursing Care and outpatient 

Mental Health services is not waived.” 

We Stand Corrected
In the 2006 Special Open Season Edition of  the 

Health Benefit Planner newsletter, the following  

benefits were misstated.

Correction:  
When Medicare Part A is primary, the 

Plan will waive applicable coinsurance on 

nursing services. When Medicare Part B 

is primary, the Plan will waive applicable 

coinsurance on outpatient mental health/

substance abuse services.
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Contact Us
1-800-410-7778 MHBP Member Services 1-866-559-5252 EyeMed Vision Care

1-800-254-0227 MHBP Supplemental Dental  1-888-432-7464 HearPO Network Information 
 & Vision Plans  (888-HEARING)

1-866-623-1441 Mail Order Pharmacy Refill Service 1-800-377-7220 Quest Laboratory 

1-877-552-7376 U.S. Laser Network 1-480-445-5106 Overseas Enrollees

P.O. Box 8402  •  London, KY 40742

©2007 Coventry Health Care. All rights reserved.  All other names and (registered) trademarks are the property of  their respective owners.

This is a summary of  the Mail Handlers Benefit Plan.  For a complete description of  all benefits, please read the 2007 official Plan brochure 
(RI 71-007).  All benefits are subject to the definitions, limitations and exclusions set forth in the 2007 official Plan brochure.

Contact us at 1-800-410-7778 or visit us on the Web:  www.mhbp.com
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