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Key Features 
Claim Payment 
Claim History 
Member Eligibility 
Member Benefits/Riders 
Member Primary Care Physician History 
Remittance Advices (PDF format) 
Authorization Requirements  
 (InterQual® Smart Sheets) 
Member ID cards (PDF format) 

Online Claims Adjustment Requests 
Authorization Submission 
Authorization Lookup 
Authorization Update 
Authorization Reconsideration/Appeal 
Authorization History 
Secure Messaging 
Fee Schedules (For Coventry National 

PPO Providers 
 
Features Coming Soon 
Direct Claims Submission 

 
Please visit Coventry’s website at www.coventryhealthcare.com  for more information or to 
register (click Providers, then click Secure Provider Portal, then click Register Today). 

http://www.coventryhealthcare.com

