National Provider Identifier - NPI Update

Mail Handlers Benefit Plan - NPl message

Mail Handlers accepts NPI only and NPI dual (with legacy) identifiers for claims transactions
throughout our systems and will continue to do so as of May 23, 2008. Mail Handlers wiill
continue to accept all claims in an effort to identify and contact providers not submitting NPI
information.

All providers are required to report and use NPIs on all claim submissions as of 5/23/08. Failure
to do so could interfere with the accurate and timely processing of claim payments.

Mail Handlers will continue to work with providers to obtain and update NPI information going
forward. Please submit your NPI information to NOASGROUPUPDATES@CVTY.COM, if you

have not already done so.




